3apeructpmnpoBaHo B MuHiocte Poccum 11 mas 2017 r. N 46685

MWHUCTEPCTBO TPYAA U COLIMANBHOM 3ALLUTBI POCCUIACKOI GEAEPALIUM

MPUKA3
ot 19 anpena 2017 r. N 366H

OB YTBEPXXAEHUU NPO®ECCUOHANIBHOIO CTAHAAPTA
"CNELMANNCT NO ANCTAHLUUOHHOMY BAHKOBCKOMY OBC/TY KUBAHUIO"

B cooTBeTcTBMM C nyHKTOM 16 [paBun paspaboTkM U YTBEPKAEHUS NpPodecCcMOoHanbHbIX
CTaHAapPTOB, YTBEPXKAEHHbIX NocTaHoBAeHWem [pasutenbcTea Poccuitckoit Pegepaumm o1 22 AHBAPS
2013 r. N 23 (CobpaHue 3akoHogaTenbcTBa Poccuiicko depepaumm, 2013, N 4, c1. 293; 2014, N 39, cT.
5266; 2016, N 21, ct. 3002), npuKasbiBalo:

YTBEPAUTb Npuaaraemoll NpodeccmoHanbHblit CcTaHgapT "Cneunanuct no AUCTaHLMOHHOMY
6aHKOBCKOMY 06C/YKMBAHMIO" .

MuHucTp
M.A.TONMUANH

YT1BEpKAeH

npukasom MuHucTepcTBa Tpyaa
M COLMaNbHOM 3aLmThI
Poccuitckoin Pepepaumm

o1 19 anpena 2017 r. N 366H

NPO®ECCUOHA/IbHBIA CTAHOAPT

CNEUMANIUCT NO AUCTAHLUUOHHOMY BAHKOBCKOMY OBC/T1Y*XUBAHUIO

1034

PerncrpaunoHHbIi

HOomep
|. Obwme cBeaeHUA
OncTaHuMOHHOe 6aHKOBCKOe 0bcnyKMBaHWe 08.033
(HaMmeHoBaHMe BMAa NpodeccMoHanbHON AeATeNbHOCTH) Kog,

OcHoBHas Lenb Buaa npodeccuoHanbHON AeATeNbHOCTU:

npeAOCTaBJ'IEHME cepsuca guCtTaHUMOHHOTO 6aHKOBCKOTO 06CJ'IY)KMBaHVIFI OpUanNHeCKNmMm n
¢M3Ml~IeCKMM nnuam

lpynna 3aHATUM:
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1221 PykoBoguTenu cnyxo no cobity [ 1222 PykoBoguTenu cnyx6 no

N MAPKETUHTY peKfame n CBA3AM C
06LLEeCTBEHHOCTbIO

2432 CneumanncTbl NO CBA3AM C 3322 AreHTbl MO KOMMEPYECKMM
06LLEeCTBEHHOCTbIO npoaaxam

4312 CnyKawme no obpaboTke - -
cTaTUCTUYECKON, GMHAHCOBOM
W CTpaxoBoi MHGopmaLumm u
BEAEHUIO pacyeToB

(kop OK3 <1>) (HaMmeHoBaHue) (kog, OK3)  (HaumeHoBaHue)

OTHeceHne K Buaam 3KOHOMMYECKOM ANeATENbHOCTU.

62.02 JeaTenbHOCTb KOHCY/IbTaTMBHAA U PaboTbl B 061aCTV KOMMbIOTEPHbIX
TexHonornm
62.09 JesaTenbHOCTb, CBA3aHHAs C MCMO/1Ib30BAHUEM BbIYMC/IUTENIbHON TEXHUKU U
MHOOPMALMOHHBIX TEXHOIOMUI, Npoyan
63.11 JdesaTtenbHocTb No 06paboTKe AaHHbIX, NpeaocTaBAeHne YCyr no
pasmeleHno HPopmauum 1 CBA3aHHaA C 3TUM AeATeNbHOCTb
(kog, OKB3/ <2>) (HanmeHoBaHME BUAA SKOHOMMYECKOW AeATeIbHOCTH)

II. OnncaHume TpyAoBbIX GYHKLMIN, BXOAALWMX
B NpodeccnoHanbHbli CTaHAapPT (PYHKUMOHANbHAA KapTa BMAA
npodeccnoHanbHON AeATENbHOCTH)

0606ueHHble TpyaoBble GpyHKUMHU Tpyaosble GpyHKUMM
Koz, HanmeHoBaHUe YPOBEHb HanmeHoBaHMe Ko4 | ypOBEHb
KBanmodu (nogypo
Kauum BEHb)
KBanuodu
Kauuu
A MNpepnoctasneHue 5 MogKntoueHme K cucteme A/01.5 5
AVNCTaHUMOHHOro AUCTaHUMOHHOro 6aHKOBCKOIo
6aHKOBCKOTo obcnyKMBaHMs
06CcNyKMBAHUA KANEHTAM U
COTPYAHMKaM KoHcynbTMpoBaHWe KAUEHTOB U A/02.5 5
COTPYAHMKOB No paboTe B
cucteme AUCTaHUMOHHOTo
6aHKOBCKOIo 06CyKMBaHUSA
B MpoasuxeHne ycnyr 6 OpraHu3zauma meponpusaTnii no B/01.6 6
AVNCTaHUMOHHOro YBE/IMYEHMIO YNC/1a aKTUBHbIX
6aHKOBCKOTo no/sib3oBaTesiell ANCTaHLNOHHOIO
obcnyKmBaHuA 6aHKOBCKOIo 06CyKMBaHUSA
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OpraHu13auus meponpuaTuii no
pacwmpeHnio NpucyTcTemna baHKa
B UHGOPMALMOHHOM
NPOCTPAHCTBE B 4aCcTK
ANCTaHUMOHHOTO 6AHKOBCKOTO
obcnyKMBaHMS

B/02.6

C Pa3paboTKka cTpaTternu OnpepeneHne nepcnekTUBHbIX C/01.7
Pa3BUTUA SUCTAHLMOHHOIO HanpaB/ieHul pa3BUTUA
6aHKOBCKOro ANCTAHUMOHHOrO 6aHKOBCKOro
obcnyKmBaHuA obcnyKMBaHMS
Pa3paboTKka nnaHa C/02.7
CTpaTernyeckoro passuTmsa
ANCTAHUMOHHOrO 6aHKOBCKOro
obcnyRuBaHuA
IIl. XapakTepucTuKa 0606LLeHHbIX TPYA0BbIX GYHKLMIA
3.1. O606uieHHas Tpyaosasa GyHKLUMA
MpepocTaBneHne AUCTAHLMOHHOIO VboBeHs
HanmeHoBaHMe |6aHKOBCKOrO 06CNYKMBAHUA KAMEHTAM U Kog, A P
KBanMdpuKaumnm
COTPYAHMKaM
MpoucxoxaeHue
. . 3aMmMcTBOBaHO
0606ueHHoM Tpygoson | OpurmHan X
W3 OpuUrMHana
dYHKUMM
Kog, PermcrpaumoHHbiit
opurMHana HoMep
npo¢deccnoHanbHOro
CTaHgapTa
Bo3mOXHble Cneunanuct otgena cMcTem AMCTaHUMOHHOIO 6aHKOBCKOTO
HaMMeHOBaHMWA 06cnyKMBaHMA
OOKHOCTEN, Cneumanuct otaena ConpoBOXKAEHNA ANCTAHLMOHHOTO HaHKOBCKOro
npodeccui obcnyKMBaHMs

TpeboBaHMA K
obpasoBaHUioO U
0byueHuto

CpeaHee npodeccnoHanbHoe 06pasoBaHMe - NPOrpammbl NOATOTOBKM
CneuunanncTos cpeaHero 3seHa

TpeboBaHMsA K ONbITy
NnpaKTUYecKon paboThbl

Ocobble ycnosus
AonycKa K pabote

Apyrve
XapPaKTePUCTUKHN

JononHutensHoe npodeccnoHanbHoe 06pas3oBaHMe - NPOrpammbl
NoOBbILWEHMA KBaIMUKALMM, MPOrpammbl NpodeccuoHanbHowM




nepenoaroToBku

[lononHuUTeNbHblE XapaKTepUCTUKK

HanmeHoBaHMe fOKymeHTa Kopg, HanmeHoBaHue 633080 rpynnbl, JONXKHOCTM
(npodeccmmn) nnmn cneymanbHoOCTH
OK3 3322 AreHTbl N0 KOMMEpPYECKUM Npoaarkam
4312 Cnyxauume no ob6paboTKe CTaTUCTUYECKON,
$dUHAHCOBO U CTPaxoBO MHbOPMALMKN N BEAEHUIO
pacyeToB
EKC <3> - MeHepxep
OKNATP <4> 20002 AreHT 6aHKa
OKCO <5> 080108 baHKoBcKoe geno
080802 MpuKknagHaa nHopmaTtuKa (No oTpacnam)
3.1.1. TpypoBsas ¢yHKUMSA
MoaknioyeHue K cucteme YposeHb
HanmeHoBaHWe |AUCTaHUMOHHOIrO BaHKOBCKOro Kog |A/01.5 |(noaypoBeHb) 5
obcnyKMBaHMs KBanMduKaumnm
MpouncxoxaeHue 3aMmcTBOBaHO

TPYA0BOM QYHKLUM

OpurnHan X
13 opurMHana

Koa PerncrpaunoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

Tpyaosble aencTemA

MpoBepKka NpaBUALHOCTM OPOPMAEHUA 3aABAEHMA Ha MOAKAYEHUe K
cMcTeMam AMCTaHUMOHHOrO 6aHKOBCKOIo 06CNyKNBaHUA

MpoBepKa AOKYMEHTOB, NOATBEPKAAMOLLMX MOJHOMOYMNA SINL, YKa3aHHbIX B
3aABNIEHMM HA MOAKNIOYEHWE K CUCTEMAM AWUCTaHLMOHHOro 6aHKOBCKOrO
obcnyRuBaHuA

I'IpOBepKa cooTBeTCTBMA noannCn Ha 3aAB/IEHUMN Ha NoAKAKYEHUE K
cnmcremam AUCTaHUMOHHOIo 6aHKOBCKOro 06C1'|y)KVIBaHMﬂ KapTo4dKe
06p33LI,OB I'IOAI'IVICEVI M OTTUCKA NeYvaTu

MpoBepka HanaMuma B 6GaHKe oOpuUrMHana aKkTa MPU3HaHUA  Kaloda
3NEKTPOHHOWN MOoANUCK ANA MNOAKAYEHMA K CUCTEeMaM AUCTaHLMOHHOIO
6aHKOBCKOIO 06CAYKUBAHMA IOPUANYECKUX UL,

BBOo4, A[aHHbLIX KAMEHTa B CUCTEMbI  AMCTAHLUMOHHOIO 6GaHKOBCKOTO
obcnyKMBaHMsS
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Heobxoanmbie ymeHus

MNonb3oBaTbcA CUCTEMAMU AUCTAHLUMOHHOIO 6aHKOBCKOTO 06CJ'IY)KMBaHMFI

OCI)OpM}'IHTb NaKeT JOKYMEHTOB, CBA3aHHbIX C NOAKNOYEHNEM K CUCTEMAM
ANCTaHUMNOHHOTO 6aHKOBCKOro O6C}1y)+(VIBaHVIFI

OcywecTBnaTb KOMMYHUKaLMK, Heobxogumble ANA NOAKNOYEHUA K
cUCTeMam AUCTaHUMOHHOrO 6aHKOBCKOro 06C/yXKMBaHUSA

Heobxoanmble 3HaHUA

Mopagok paboTbl B  cucTemMax  AWUCTAaHUMOHHOIO  HaHKOBCKOro
obcnyRuBaHuA

HOpMaTVIBHbIe adKTbl n MeToandecCkmne  OOKYMEHTbI B obnactu
ANCTAHUNOHHOTO 6aHKOBCKOTO 06CJ'IY)KM BaHWUA

busHec-npoueccbl ANCTAHUMOHHOIO 6aHKOBCKOro O6C}'Iy)+(VIBaHVIF|

TexHuyecKan JOKYMEHTaLMs Mo cMcTemam AUCTaHUMOHHOTO 6aHKOBCKOMO
obcnyKMBaHMsS

CneupanusnposaHHoe nporpammHoe obecrnieyeHme AN AUCTaHLMOHHOIO
6aHKOBCKOIo 06CNy»KMBaHUSA

Apyrve
XapaKTePUCTUKHN

3.1.2. TpypoBsas ¢yHKUMSA

KoHcynbTMpoBaHMe KANEHTOB U
COTPYAHMKOB No paboTe B cucteme YposeHb
HanmeHoBaHue PyA P Kog |A/02.5 |(noaypoBeHb) 5
AMCTaHLMOHHOTo 6aHKOBCKOrO
KBannbuKauum
obcnyRuBaHua
MpoucxoxaeHue 3anmcTeoBaHoO
P . A OpurnHan X
TPYyAoBOW GyHKLUM 13 opuruHana
Koa PerncrpaunoHHbIn
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

Tpyaosble aencTema

KOHCynbTUpOBaHME KAMEHTOB MO BOMPOCAM 3KCAAyaTauum CUCTEMDI
ANCTaHUMNOHHOTO 6aHKOBCKOro O6C}1y)~KVIBaHVIH

AKTyaﬂVIBaLI,VIFI AOKYMEHTaLUMM no cncrteme AUCTAHLUMOHHOIO 6aHKOBCKOro
06C1'|y)KVIBaHMﬂ KIMEeHTOB

Heobxoanmble ymeHUs

MNMonb3oBaTbCA CUMCTEMO ANCTAHUMOHHOIo 6aHKOBCKOro O6C}'Iy)+(VIBaHVIFI

KoHCyNbTMPOBaTb COTPYAHUKOB U KAUEHTOB O CUCTEME AMUCTaHLMOHHOTO
6aHKOBCKOIo 06CyKMBaHUSA

OCVLLI,ECTBHFITI: KOMMYHWUKaTUBHOE B3aMMOAE‘I‘;ICTBVIe no pa60Te B cucreme
ANCTaHUMNOHHOTO 6aHKOBCKOro O6C}1y)~KVIBaHVIH




Heobxoanmble 3HaHKA

JlokanbHble u HOPMaATMBHbIE NMPABOBbIE aKTbl U METOANYECKNE OOKYMEHTbI
B 0bn1actu ANCTAHUMOHHOrIo 6aHKOBCKOTO OGCHY)KMBHHMFI

[enoBoli sTuKeT

Apyrve
XapPaKTePUCTUKHN

3.2. O606uieHHas TpyaoBasa GyHKLUMA

MpoasuKeHne ycnyr AUCTaHUMOHHOIo YposeHb
HanmeHoBaHue POA yerA 4 Kopa, B P 6
H6aHKOBCKOTo 06CNyKMBAHUA KBanudpmKaumnm
MpoucxoxaeHue
o o 3anmcTeoBaHO
obobuweHHoM Tpygoson | OpurmHan X
13 opurmHana
dYHKLMM
Kop, PerncrpaunoHHbIn
opurnHana HoMep
npo¢deccnoHanbHOro
CTaHAapTa
Bo3mokHbIe Cneumanuct otgena cMcTem AMCTaHUMOHHOIO 6aHKOBCKOTO
HaMMeHOBaHWA obcnyKmBaHms
OONKHOCTEN, MeHezaKep no NpoAyKTY
npodeccui MeHeaep N0 MapKeTUHry

TpeboBaHMA K
obpasoBaHuio U
0byuyeHuto

Bbicwee obpasoBaHue - bakanaspuat

TpeboBaHMWA K ONbITY
npakTUYeckol paboTsbl

Ocobble ycnoBus
[AOMycKa K pabote

Apyrve
XapaKTepUCTUKK

JononHuTtenbHoe npodeccmoHanbHoe obpasoBaHmMe - NPOrpaMmmbl
NOBbILWEHMA KBaINDUKALUM, NPOrpammbl NPodeccuoHanbHOM
nepenoaroToBku

[lononHuUTeNbHble XapaKTepUCTUKK

HanmeHoBaHMWe AOKYMeEHTa Kog, HanmeHoBaHMe 6a30BOW rpynnbl, AOJKHOCTH
(npodeccmmn) nnm cneymanbHocTH
OK3 1221 PykoBoAMTENU CNYKO MO COLITY U MapKETUHTY
1222 PykoBoguTeNN CNYXKO NO peKname n CBA3AM C
06LLEeCTBEHHOCTbIO
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2432 Cneunannctbl No cBA3AM C 06LLECTBEHHOCTbIO

EKC - MeHegxep
oKnAaTp 22047 3aBeaylowmit otaenom (No MapKeTUHry 1 cobITy
npoAyKLummn)
24072 MeHeaKep B nogpasaeneHumax (cnyxbax)
KOMMNbOTEpHOro obecneyeHumn
OKCO 080108 baHKoBCKOe geno
080500 MeHeaXmeHT
080700 BusHec-mHpopmaTtmka

3.2.1. TpynoBana ¢pyHKLMUA

OpraHu1sauma meponpuaTnin no
Bpenmqu:ro qmc;fa ali)(TVIBHbIX YposeHb
HaumeHosanme |’ . Kog |B/01.6 |(noaypoBeHb) 6
no/sib3oBaTesiel ANCTaHLUMOHHOIO
KBannbuKauum
6aHKOBCKOIo 06CNy»KnBaHUSA
MpoucxoxaeHue 3anmcTeoBaHoO
P . A OpurmHan X
TPYAOBOM GYHKUMUM M3 OpuUrnHana
Kop, PerncrpaunoHHbIn
opurMHana HOomep
npodeccnoHanbHOro
cTaHpapTa

TpyaoBble AencTBus

OnpepeneHve UuUenesBbiXx rPynn  MoNb3oBaTefe  AUCTAHLMOHHOrO
6aHKOBCKOIo 06CyKMBaHUSA

PaspaboTka nporpamm UHGOPMMUPOBAHMA LLeNEeBbIX TPYMN Nojb3oBaTenei
0 cepBuCcax ANCTAaHUMOHHOro 6aHKOBCKOro 06CNyXnBaHUA

Peanusauma nporpammHbIX MeponpuATUIA NO CepBUCY AMUCTaHLNOHHOrO
6aHKOBCKOIo 06CNyKMBaHUSA

Pa3paboTKa Ha OCHOBAHMM OLIEHKM PEKOMEHAALMIA U KOPPEKTUPYIOLINX
Mep [A1A YBEeAUYEHUA aKTUBHbIX MOAb30BaTeNe AUCTaHLUMOHHOIO
6aHKOBCKOIo 06CNyKMBaHUSA

OpraHun3auma obpasoBaTesibHbIX M NPOCBETUTENLCKUX MEPONPUATUIA

Heobxoanmble ymeHUs

PeannsoBbiBaTb KOMMYHUKATMBHbIE BO3MOXHOCTM MO  YBE/AUYEHUIO
aKTUBHbIX NOJib30BaTeNEN ANCTAHUMOHHOTIO 6aHKOBCKOro 06C1'Iy)KVIBaHVIFi

OueHunBaTtb I'IOTpE6HOCTM NoTeHUMA/IbHbIX nonb3oBaTesiei B
ANCTAHUMOHHOM 6aHKOBCKOM O6Cl1y)+(VIBaHVIVI

nﬂaHMpOBaTb N pPeasin3oBbiBaTb MpPoOrpaMmHblie meponpunaTna  O1A
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K/NMEHTOB, B TOM 4YMCAe NOTEHLMANbHbIX NOAb30BaTeNeN AUCTaHLUMOHHOIO
6aHKOBCKOIo 06CcNy*KNBaHUSA

OueHuneaTb 3pPEKTUBHOCTb NPOrPAMMHBIX MEPOMPUATUIA NO YBEANYEHMUIO
aKTUBHbIX MNO/Ib30BaTENeN AUCTaHLMOHHOTO 6aHKOBCKOro 0b6CayKMBaHMA

OcylLecTBNATb  MApPKETUHIOBble  MCCNEAO0BaHWA, HaMpaB/ieHHble Ha
yBE/IMYEHME aKTMBHbIX MO/b30BaTe/le AUCTAHUMOHHOTO 6HaHKOBCKOro
obcnyKMBaHMs

OpraHn30BbIBaTb M NPOBOAUTL AE€/10Bble BCTPEUYM W NEepPerosopbl C Le/bio
YyBE/NIMYEHMA  YMCNa  aKTUBHbIX  MOAb30BaTesnel  AUCTAHLMOHHOrO
6aHKOBCKOIo 06CNy»KMBaHUSA

Heobxoanmble 3HaHUA

Buabl meponpuaTnii No MHGOPMMPOBAHUIO LLeSIEBBIX TPYMN

OcobeHHOCTM  UeneBblXx rpynn  nosb3osaTteneil  AUCTaHLMOHHOIO
6aHKOBCKOIo 06CNy»KMBaHUSA

HOpMaTVIBHbIe adKTbl n MeToandecCkmne  OOKYMEHTbI B obnactu
ANCTAHUNOHHOTO 6aHKOBCKOTO 06CJ'IY)KM BaHWUA

busHec-npoueccbl ANCTAHUMOHHOIO 6aHKOBCKOr0 O6C}'Iy)+(VIBaHVIF|

OcHOBHble noaxoabl K OCyLWecCTB/IEHNIO OPraHM3aunNOHHbIX M3MeHEHMﬁ,
BK/1HO4aA JIOKa/ibHblE

Apyrve
XapaKTepUCTUKK

3.2.2. TpynoBana ¢pyHKLMUA

OpraHusauusa MeponpuaThii No
paclIMpeHnto NpUcyTcTBuA HaHKa B YpoBeHb
HanmeHoBaHWe |UHPOPMaALMOHHOM NpocTpaHcTee B YacTn | Kog |B/02.6 |(noaypoBeHb) 6
AMCTaHLMOHHOTo 6aHKOBCKOrO KBanudmKaumm
obcnyRuBaHuA
MpouncxoxaeHne 3anMMcTBOBaHO

TPYAOBOM GYHKUMUM

OpurmHan X
13 opurnuHana

Kop, PerncrpaunoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

TpyaoBble AencTBus

PaspaboTKa cTpaTternu pasBuTUA NPUCYTCTBMA 6aHKa B MHPOPMALMOHHOM
NPOCTPAHCTBE B YaCTU AUCTAHUMOHHOTO 6AHKOBCKOIo 06C/yKMBaHUSA

OpFaHM3aLI,VIFI MEpOI‘IpVIﬂTVIVI, HanpaB/1eHHbIX Ha yBean4yeHMe KOJZIN4YecTBa
dKTUBHbIX NOANMNCYNKOB B VIHd)OpMaLI,VIOHHOM NPOCTPaHCTBE B 4acCTu
ANCTaHUMNOHHOTO 6aHKOBCKOro O6C}1y)+(VIBaHVIF|




Pa3paboTKa NPOEKTOB M KOHTPO/Ib KaYecTBa BbIMOAHEHUA 3TANoOB NPOEKTa
B pamKax NPOABUMKEHWUA OUCTAHUMOHHOrO GaHKOBCKOTO OBC/NYKMBAHMWSA B
MHPOPMaALMOHHOM NPOCTPAHCTBE

MoAroToBKa aHaNUTUYECKMX OTYETOB O PenTMHrax AUCTaHUMOHHOro
6aHKOBCKOTO 06CAYXMBaHMA 6GaHKa W €ero CUCTembl AMCTAHLMOHHOMo
6aHKOBCKOTo 06CNYKMBaHNA B MHOPMALMOHHOM NPOCTPaHCTBE

PaspelleHne CrnopHbIX M KOHPAMKTHBIX CUTyauui C KAWeHTamMmu B
MHPOPMALMOHHOM NPOCTPAHCTBE B YacTWU AUCTAHUMOHHOTO 6aHKOBCKOTO
obcnyKMBaHMs

OcyuiectBneHne MOHUTOPUHIA MHOOPMALMOHHOIO MPOCTPAHCTBA B 4YacTu
ANCTaHUMOHHOTO 6aHKOBCKOTO 06CNYKMBAHUA

OpraHusauus  npucyTctBuAa  6aHKa  Ha  UefeBblX  MJIOLAAKaX
MHPOPMALMOHHOIO MPOCTPAHCTBA B YaCTM AWUCTAaHUMOHHOIO 6aHKOBCKOro
obcnyKMBaHMs

NHUUMMpOBaHNE N Noaaep>KMBaHMe AMCKYCCUMM C ayaAuTOpPUEn Lenesbix
NAoWaAoK MHOOPMaLMOHHOIO NPOCTPAHCTBA B YacTW AMCTaHLUUOHHOIO
6aHKOBCKOTO 06CNYKMBaAHUA C LeNbio GOPMUPOBAHMA MONOXMKUTENLHOTO
ummaxKa 6aHka

Heobxoanmble ymeHUs

PeannsoBblBaTb KOMMYHWKaTMBHblE BO3MOXHOCTM ANAA paclupeHus
npucyTcTena 6aHKa B MHGOPMaLMOHHOM MPOCTPAHCTBE, B TOM 4uCae B
4acTn AMCTaHUMOHHOrO 6aHKOBCKOro 06CNYKUBaHMA

MnaHvpoBaTb M PEaNM30BbLIBAaTb  KOMMJIEKCHbIE  MAPKETUHroBble
nporpammbl MO PACLIMPEHUIO NPUCYTCTBUA GaHKa B MHPOPMALMOHHOM
NPOCTPaHCTBE, B TOM YMCAEe B YacTW AWUCTAaHUMOHHOTO 6aHKOBCKOro
obcnyKMBaHMs

OpraH130BbIBaTb U NPOBOAUTL AE/0Bble BCTPEYM M MEeperoBopbl C Lenbo
pacwupeHna npucytctena 6aHka B MHOOPMALMOHHOM MNPOCTPaHCTBE, B
TOM 4YMCNE B HaCTM ANCTAaHUMOHHOIO GaHKOBCKOro 06CAYKMBaHMA

Cobupatb M  aHanM3MpoBaTb WHPOPMAUMIO, HAMPABNEHHYIO  Ha
pacwupeHne npucytcTeusa 6aHKa B MHOOPMALMOHHOM MPOCTPAHCTBE, B
TOM YMC/Ie B YACTU ANCTAHLMOHHOTO GaHKOBCKOTO 0BCYKMBaHMA

Heobxoanmble 3HaHUA

Buabl MapKeTUHroBbIX MEPONPUATUIA B MHPOPMALMOHHOM NPOCTPaHCTBE

OcobeHHOCTM  UeneBblX TPynn  noJsb3oBaTeneil  AUCTaHLMOHHOTO
6aHKOBCKOIo 06CyKMBaHUSA

JloKanbHble U HOPMATMBHbIE NPABOBbIE aKTbl, METOANYECKME AOKYMEHTbI B
obnacTn AMCTaHUMOHHOro 6aHKOBCKOIo 06C/YKMBaHMA

MpodeccnoHanbHan 3TMKa

OcHOBHble nmoaxoabl K ocywiecrtBieHNO OpraHn3auMOHHbIX M3M€H€HM%
BK/1HO4aA /IOKa/ibHble

Apyrve
XapPaKTePUCTUKHN




3.3. O606uieHHas Tpyaosasa GyHKLUMA

PaspaboTKa cTpaTernm passuTus VDOBEHb
HanmeHoBaHWe |AUCTaHUMOHHOIO BaHKOBCKOrO Koa C P 7
KBanMdmKaumm
obcnyKMBaHMs
MpouncxoxgeHue
. o 3anmcTBoBaHO
obobuieHHolM Tpygosoi | OpuruHan X
M3 opuUrnHana
dYyHKUMM
Koa PerncrpaunoHHbIit
opuUrMHana HOMmep
npodeccnoHanbHOro
cTaHpapTa
BO3MOKHble HauyanbHWK oTaena MapKeTuHra
HaUMeHOBaHUA
[JOJIKHOCTEN,
npodeccui

TpeboBaHMA K
obpasoBaHuioO U
0byueHuto

Bbiclwee obpasoBaHue - maructpatypa

TpeboBaHMsA K ONbITy
NnpaKTMYecKon paboThbl

Ocobble ycnosus
AonycKa K pabote

Apyrve
XapPaKTePUCTUKHN

JononHutensHoe npodeccnoHanbHoe 06pas3oBaHMe - NPOrpPammbl
NoBbIWEHUA KBaMDUKALMM (He pexke Yem pas B TpY roga)

JononHutensHole XapPaKTeEPUCTUKHN

HanmeHoBaHWe AOKyMeHTa Koa HanmeHoBaHWe 6a30B0ol rpynnbl, LOAXKHOCTU
(npodeccmmn) nnmn cneymanbHoCcTH
OK3 1221 PykoBoguTenn cnyKo no cobITY U MapKeTUHTY
1222 PykoBoauTENN CNYXKO NO peKname U CBA3AM C
0bLecTBEeHHOCTbIO
2432 Cneumnannctbl No cBA3AM C 06LLECTBEHHOCTbIO
EKC - MeHegxep
OoKNnATP 25082 HayanbHWK yyacTKa (B Npoymx oTpacnsx)
25108 HayanbHUK UeHTpa (B Npo4mx oTpacnsax)
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26151 PykoBoguTenb rpynnbl (CneunanmsnpoBaHHoM B
npoYmnx oTpacnax)

OKCO 080108 baHKoBCKOe aeno
080500 MeHegXmeHT
080700 BusHec-MHPopmaTMKa
3.3.1. TpypoBsas ¢yHKUMSA
OnpepeneHne NepcnekTUBHbIX YpoBeHb
HaumeHoBaHue |HanpasneHui passutna ancraHumoHHoro | Kog |C/01.7 |(noaypoBeHb) 7
6aHKOBCKOIo 06cyKMBaHUSA KBanMduKaumnm
MpouncxoxaeHne 3anMmMcTBOBaHO

TPYA0BOM QYHKLUM

OpurnHan X
13 opurMHana

Koa PerncrpaunoHHbIit
opurnMHana HOMmep
npo¢deccnoHanbHoOro
CTaHpapTa

Tpyaosble aencTemA

OnpeaeneHne ycnoBuit ANA pPasBUTUA NEPCNEKTUBHbLIX HanpasaeHUM
ANCTaHUMOHHOTO 6aHKOBCKOTO 06CNYKMBaAHUA

C6op uvHPopmauMmM O Ay4ylWEeM MWUPOBOM  OMbITE WU YpOBHE
TexXHosormyeckoro obecneyeHma cepemca AMUCTAHUMOHHOIO HGaHKOBCKOrO
obcnyRuBaHuA

AHANM3 aHHbIX O Jyyllem MUPOBOM OMbiTE N YPOBHE TEXHOIOTMYECKOrO
obecneyeHus cepsBuca gUCTaHUMOHHOTO 6aHKOBCKOro 06CIIY)KVIBaHVI‘r'I

OueHKka 30PEKTMBHOCTM WM PECYpPCHbIX 3aTpaT Ha BHeApeHuWe WU
bYHKLUMOHNPOBaHNE TEXHO/IOrMYECKOro obecneyeHunn cepsuca
ANCTaHUMOHHOTO 6aHKOBCKOTO 06CNYKMBaAHUA

Heobxoanmbie ymeHus

Mcnonb3oBaTb 6asbl  JaHHbIX MO AWUCTAaHUMOHHOMY  6GaHKOBCKOMY
obcnyKMBaHMIO

OueHnBaTb PUCKM BHEAPEHUS CUCTEMbI AUCTAHUMOHHOTO 6aHKOBCKOro
obcnyRuBaHuA

PaBpa6aTblBaTb TEXHUYECKNE 3a4aHNA U YyNPaB/IATb NPOEKTaMWN Pa3BUTUA
ANCTAHUNOHHOTO 6aHKOBCKOTO 06CJ'IY)KMBaHMFI

Heobxoanmble 3HaHUA

MeToapl cbopa, 06paboTKM M aHanM3a MHbOPMALMU C NPUMEHEHUEM
COBPEMEHHbIX CPeACTB CBA3M, annapaTHO-TEXHUYECKUX CPeacts M
KOMMbIOTEPHbIX TEXHONOTMIA

OTeuyecTBeHHbIN W 3apybekHbI onbiIT B 061acTU  AMUCTaHUMOHHOIO
6aHKOBCKOIo 06CNyKMBaHUSA



consultantplus://offline/ref=BC187863A7F1C33FE1161A693C311FF6DAC57BC18ABEB97801066F4045B0CF12FFCB4E1A14654A66e0H3L
consultantplus://offline/ref=BC187863A7F1C33FE1161A693C311FF6DAC77BC087B8B97801066F4045eBH0L
consultantplus://offline/ref=BC187863A7F1C33FE1161A693C311FF6DAC77BC087B8B97801066F4045B0CF12FFCB4E1A14624861e0H8L
consultantplus://offline/ref=BC187863A7F1C33FE1161A693C311FF6DAC77BC087B8B97801066F4045B0CF12FFCB4E1A1462486Fe0H7L
consultantplus://offline/ref=BC187863A7F1C33FE1161A693C311FF6DAC77BC087B8B97801066F4045B0CF12FFCB4E1A14634B65e0H2L

TpeHapl pa3BUTUA  aBTOMATU3MPOBAHHbLIX  BAHKOBCKUX CUCTEM U
TexXHo/I0rumn

MeToA0/10r1A NPOEKTHOro GUHAHCUPOBAHKA

MeTtoankm ocywecrtsnieHnAa OpraHM3aLlMOHHbIX M3MEHEHUN B cUCTEMe
ANCTAHUNOHHOTO 6aHKOBCKOTO 06CJ'IY)KMBaHMFI

Apyrve
XapaKTepUCTUKK

3.3.2. TpypoBas ¢yHKUMSA

Pa3paboTKa niaHa cTpaTernyeckoro YpoBeHb
HaumeHoBaHWe |pa3BUTMA AUCTaHUMOHHOro 6aHKkosckoro | Kog |C/02.7 |(noaypoBeHb) 7

obcnyKMBaHMsS KBanMduKaumnm
MpouncxoxaeHne 3aMmcTBOBaHO

TPYA0BOM GYHKLUM

OpurmHan X
13 opurMHana

Koa PernctpaunoHHbIit
opurMHana HOMmep
npo¢deccnoHanbHOro
CTaHpapTa

Tpyaosble aencTemA

OnpegdeneHne uenei, 3agady M CybbekToB npu paspaboTke naaHa
CTPATErMYeckoro pasBUTMA Ha OCHOBE NEPCNEeKTUBHbIX HampasBaeHU
ANCTaHUMOHHOTO 6AaHKOBCKOTO 06C/yKMBaAHUA

MNnaHuposaHue B3aMMOp,EI\;ICTBMﬂ Y4aCTHUKOB ana Pa3BUTUA
ANCTaHUMNOHHOTO 6aHKOBCKOro O6C}1y)+(VIBaHVIF|

OueHka 30PEKTUBHOCTU B3aMMOLEMNCTBMA YYAaCTHUMKOB [ANS Pa3BUTUA
ANCTaHUMOHHOTO 6AHKOBCKOTO 06C/yKMBaAHUSA

KoHTponb peanusaummn naaHa cTpaTerMyeckoro passuTmna AMCTaHLUNOHHOTO
6aHKOBCKOIo 06CNy»KMBaHUSA

Heobxoanmbie ymeHus

KOOp,ﬂ,MHMpOBaTb AeATENDbHOCTb erAMTHOﬁ OopraHmsauuMmn no Bonpocam
pPa3snTUA AUCTaHUNOHHOTIO 6aHKOBCKOTO OGCI’IY)KVIBBHVIH

BecTn neperoBopbl C BHELWHUMW KOHTpareHTamm no BOMNPOCaM pPasBUTUA
ANCTaHUMNOHHOTO 6aHKOBCKOro O6C}1y)~KVIBaHVIH

YnpaBaaTb  NPOEKTaMM  pPasBUTUA  AUCTAHLUMOHHOIO  GaHKOBCKOrO
obcnyKMBaHMsS

OpraHu3oBbIBaTb M NPOBOAWUTL L€/10Bble BCTPEYM M NeperoBopbl No
BOMPOCaM CTpPaTermyeckoro pasBUTUSA LUCTAHUMOHHOTO BaHKOBCKOTO
obcnyRuBaHua

Knaccudpuumposatb M cuctemaTManpoBaTb MHGOPMaLMIO, Heobxoaumyto
ANA  pa3paboTKM NaaHa CcTpaTerMm  AWCTaHUMOHHOTO  HGaHKOBCKOrO




obcnyKMBaHMs

HeO6XOAVIMbIe 3HaHMA | TexHonorma u MeTog0a0rmA BHeapeHuA 6aHKOBCKUX YCNyr, BK/KO4aA
ANCTaHUMNOHHOE 6aHKoBCKOEe O6C}1y)+(VIBaHV|e

OcHoBbl 3QPEKTUBHBIX MEKITUYHOCTHBIX KOMMYHUKAL M

MeToA0/10r1A NPOEKTHOro GUHAHCUMPOBAHKA

OcHOBHble noaxoAabl K OCyLWecCTB/IEHNIO OPraHn3aLllMOHHbIX M3MeHeHMl7I, B
TOM Hucne B cucteme gucCTtaHUMOHHOTo 6aHKOBCKOro O6Cﬂy)KVIBaHVIFI

Apyrve -
XapaKTepUCTUKK

IV. CBepgeHuMAa 06 opraHusaumsax - paspaboTymkax
npodeccnoHanbHOro CTaHaapTa

4.1. OTBeTCTBEHHAan opraHM3auma-paspaboTumk

Obuwepoccuiickoe obbegmHeHne pabotogatenen "POCCUNCKMIA COHO3 NMPOMBbILLIEHHUKOB U
npegnpuHumartenen”, ropog Mocksa

McnonHUTeNbHbIM BULLE-NPEe3NaeHT KysbMuH Amutpuin Bhnagnmmnposuy

4.2. HanmeHOBaHMA opraHn3aumii-paspaboTunKkos

1 Accoumaums coaencTams NnpoPpeccroHaNbHOMN AeATeNIbHOCTM ONePaLMOHHbIX AUPEKTOPOB
"O6beanHeHWe onepaLmMoHHbIX AnpekTopoB", ropos MockBa

2 ®re0Y BINO "®duHaHcoBbI yHUBepcuTeT npu MpasuTtenbctee Poccuiickoi Peagepaumm
(®nHaHcoBbIN yHUBepcUuTeT)", ropoa Mocksa

<1> O6LepOCCUNCKUN KnacCudUKaTop 3aHATUN.

<2> 061L1epoCCUMCKMUIN KnaccudUKaTop BUAO0B SIKOHOMUYECKOM AeATENIbHOCTM.

<3> EAguHbIA KBanuUUKALMOHHbBIA CNPaBOYHUK AOKHOCTEN pyKOBOAMUTENEN, CMELUasNCTOB U
CNy¥KaLLMX.

<4> Obuwepoccnnckuii kKnaccudukaTop npodeccnin paboumx, AOMKHOCTEN CAYKALWMNX U TaPUPHbBIX
pa3pasos.

<5> O6Lepoccninckmin KnaccudurKaTop cneumnanbHocTen Nno obpasoBaHuto.
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